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WARRANTY  
 
 
Lope Trading guarantees the goods’ quality, professionally made, in compliance with the technical specifications indicated in 
the commercial offer. Since the bamboo is always differently sorted in its aspect and colour feature, will be tolerated 
aberrations or alterations imputable to the natural characteristics of the material used; the bamboo parquet is “A grade”, which 
means that it has the minor degree of difference between the boards; nevertheless – since it is a natural material – it might be 
possible to have some slight differences between them, without be entitled to present claims. Lope Trading will remedy to 
defects which appear within 15 years from the delivery term. Once it has been placed, no guarantee from the normal floor use 
will be given, as well as any normal colour change, due to the presence of direct sun rays.  
The Client must notify, under penalty of right’s loss, each deficiency within 2 months from its discovery. If the deficiency may 
cause damages, the Client must notify it immediately. Notification and claims must contain the full description of the defect 
and must be transmitted by e-mail.  
Lope Trading might ask the return, at its own expenses, of the substituted defective products, which will become of its own 
property. The installation of the product as well as the inspection of the product and of the suitability of the location where the 
flooring would be placed, even if it is made by a third party suggested by Lope Trading, is under the responsibility of the Client, 
which will also support the costs.  
Lope Trading cannot be considered responsible if the bamboo flooring installation and maintenance are not made following 
the instruction that can be found on the website or on the catalogue or if it has been installed in non suitable locations or for a 
use not provided for the product. In case if Lope Trading would recognise as really defective the supply object of the contract 
or a part of it, it would remedy to the defect with the replacement with no costs for the Client, as provided by the Italian Law. 
If, on the other hand, after experts’ report, the defect must be considered unfounded, the Client will refund Lope Trading 
every expenses carried on. 


